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Services and Fees 2007

Service: Amount: Period:
DNS Hosting and Management: $10.00 Month
DNS Registration and Transfers for one year: $50.00 Instance
Non-SSL Web Hosting with 10 MB of space: $20.00 Month
Non-SSL Web Hosting with 50 MB of space: $25.00 Month
Non-SSL Web Hosting with 100 MB of space: $35.00 Month
SSL Web Hosting with 10 MB of space: $30.00 Month
SSL Web Hosting with 50 MB of space: $35.00 Month
SSL Web Hosting with 100 MB of space: $45.00 Month
SMTP/POP E-Mail Server with 5 e-mail accounts: $10.00 Month
SMTP/POP E-Mail Server with 10 e-mail accounts: $15.00 Month
SMTP/POP E-Mail Server with 15 e-mail accounts: $20.00 Month
E-Commerce Credit Card Processing Services. $CALL Month
Streaming Video Delivery Services. $CALL Month
Web Development/Design: $50.00 Hour
Web Programming: $75.00 Hour
Database Programming: $75.00 Hour
Streaming Video Conversion: $50.00 Hour
Digital Certificate: $800.00 Y ear
Shared Data Backup with Off-Site Storage: $70.00/GB  Month
Consulting: $100.00 Hour

Sites are hosted on a Unix (RedHat Linux) operating system and protected by afirewall
(Symantec Firewall/VPN 200R appliance). Web server used is Apache, database used is
MySQL, SSL used is OpenSSL, web programming is performed mostly in Perl, digital
site certificates are purchased through either Verisign or Thawte, and domain names are
purchased through Network Solutions. All equipment is protected by both
uninterruptible power supplies (Tripplite UPS') and backup generator power for the

entire facility.

Discounts on services and fees can be negotiated upon discussion of the level of work the
effort will take and the length of the contract. All services are rounded to the nearest %
hour. All invoices are due payable in full within 15 calendar days of the invoice date,
unless previous arrangements are made with RBK Publishing Inc. A 2% late fee finance
charge will be added to any total outstanding invoices each month for payments that are
received late, until the full payment isreceived. Also, there will be a minimum $25.00
fee on all returned checks. On all development contracts, final costs will be broken into
thirds with the first third from the customer due upon start of contract, second third due
half way through the contract, and the final third due before delivery of final product. On
all hosting services, costs will be paid by the customer in advance and paid either in 3
month, 6 month, or 12 month increments.



